
I hereby swear, under penalty of perjury, that the foregoing is true and correct, to the best of

my knowledge and belief.

Warren L. Mickens

Subscribed and sworn before me this 5# of ."c+~--¥--' 1997.

My Commission expires:

Notary Public
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SUMMARY OF AMERITECH'S PERFORMANCE MEASUREMENTS FOR INTERCONNECTION
--1

What Ameritech Measures/Reports
Source of Ameritech's
Performance Obligation

Approved by
Michigan Public
Service Commission I Consistent with Justice Department Views

(1)

(2)

(3)

(4)

Installation intervals for new trunk
groups to tandem switches and
between end offices. (The Agreement
establishes a benchmark of 14 days
for provisioning end office trunks
ordered by a requesting carrier (or
15 days, if more than 48 trunks are
ordered per day, or, if the order is
large enough, at an interval to be
negotiated).)

Blocking percentage for exchange
access traffic (The Agreement
establishes a trunk blocking
percentage benchmark for exchange
access final trunk group traffic that
travels via tandem of 0.5 percent.)

Blocking percentage for local and
intraLATA toll traffic (The
agreement establishes a trunk
blocking percentage benchmark of
one (1) percent.)

Timely restoral of trunk outages (The
Agreement establishes trunk restoral
benchmarks of one (1) hour for
service affecting outages and 24
hours for non-service affecting
outages.)

AT&T Agreement,
Schedule 3.8, Section 3.8

AT & T Agreement,
Schedule 3.8, Section 3.8

AT&T Agreement,
Schedule 3.8, Section 3.8

AT&T Agreement,
Schedule 3.8, Section 3.8

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. Although Mr. Friduss does not discuss
interconnection performance measures in
depth, he notes the importance of installation
intervals generally. See Friduss Aff., '46
("Installation interval - an excellent measure of
provisioning cycle time and therefore an
integral performance parity .determinant.")
Because Ameritech does not "interconnect" to
itself, this measurement constitutes an
"adequacy performance measurement." Id.,
"28,46.

Yes. See Friduss Aff., '65 (suggesting reports
on "Blocked Call Attempts"); id., 146 ("Trunk
blockage - an excellent measure of network
engineering and maintenance").

Yes. See Friduss Aff., '65 (suggesting reports
on "Blocked Call Attempts"); id., '46
("Trunk blockage - an excellent measure of
network engineering and maintenance").

Yes. Ameritech's reporting of trunk restoral
(within strict intervals) corresponds to Mr.
Friduss's requests. See Friduss Aff., '46
("Repair interval - an excellent measure of
maintenance cycle time and integral to
performance parity determination. ")



SUMMARY OF AMERITECH'S PERFORMANCE MEASUREMENTS FOR UNBUNDLED NETWORK ELEMENTS
-l

What Ameritech Measures/Reports
Source of Ameritech's
Obligation

Approved by
Michigan Public
Service
Commission Consistent with Justice Department's Views

(1)

(2)

(3)

(4)

Installation intervals for provisioning non
DSI loops (The agreement establishes as
performance benchmarks that most orders
of 1-24 loops will be provisioned in 5
days, most orders of 25-48 loops within 6
days, most orders of 49-96 loops within 7
days, and most orders of 97+ loops at an
interval to be negotiated.)

Interval for provisioning DS1 unbundled
local transport (The agreement provides
that DS 1 unbundled local transport will be
provisioned within 7 days when facilities
are available, and at negotiated intervals
when facilities are unavailable.)

Interval for provisioning DS3 unbundled
local transport (The agreement provides
that DS3 unbundled local transport will be
provisioned at negotiated intervals.)

Interval for provisioning OC-N unbundled
local transport (The agreement provides
that OC-N unbundled local transport will
be provisioned at negotiated intervals.)

AT&T Agreement,
Schedule 9.10, Section
3.8

AT&T Agreement,
Schedule 9.10, Section
3.8

AT&T Agreement,
Schedule 9.10, Section
3.8

AT&T Agreement,
Schedule 9.10, Section
3.8

Yes. MPSC April
4 Order, p.5.

Yes. MPSC April
4 Order, p.5.

Yes. MPSC April
4 Order, p.5.

Yes. MPSC April
4 Order, p.5.

Yes. See Friduss Aff., '51 ("UNE loop provisioning
intervals - this can be an excellent measure of product
specific provisioning cycle time and determinate of
performance adequacy," provided "start and stop
times [are] defined. "); id. "46, 52, 73 (same); ~
also id. '29 ("[A]dequacy performance measurements
apply in "applies-to-oranges" comparisons. An
example might be the average time to provision an
unbundled loop. "); id. '41 (same); id. '57 (stating
that "interval measurements should be based on
company offered appointments only. "); Mickens Aff.,
"38-46 (discussing procedures for starting and
stopping the clock).

Yes. In addition to the above citations, see Friduss
Aff., '46 ("Installation interval - an excellent measure
of provisioning cycle time and therefore an integral
performance party determinant," provided "agreement
[is] reached on stop and start time and appropriate
reporting requirements. ").

Yes. In addition to the above citations, see Friduss
Aff., '46 ("Installation interval - an excellent measure
of provisioning cycle time and therefore an integral
performance party determinant," provided "agreement
[is] reached on stop and start time and appropriate
reporting requirements. ").

Yes. In addition to the above citations, see Friduss
Aff., '46 ("Installation interval - an excellent measure
of provisioning cycle time and therefore an integral
performance party determinant," provided "agreement
[is] reached on stop and start time and appropriate
reporting requirements. ").



What Ameritech Measures/Reports
Source of Ameritech's
Obligation

Approved by
Michigan Public
Service
Commission

UNBUNDLED NETWORK ELEMENTS - 2

Consistent with Justice Department's Views

1
(5)

(6)

(7)

(8)

Trouble report rate, measured as a
percentage

Mean time to repair

Percentage of lines out-of-service for over
24 hours

Speed of answer - Ordering, measured as
a percentage of calls answered in > 10
seconds

Ameritech
Commitment

Ameritech
Commitment

Ameritech
Commitment

Ameritech
Commitment

Public

Public

Publ ic

Public

N/A

N/A

N/A

N/A

Yes. See Friduss Aff., '64 ("[Trouble Report Rate]
is the key measure of service reliability and, as a
historical matter, positively correlates with an end
user's perception of their provider. "); id. '52
(describing "Percent right the first time" as "an
excellent measure of provisioning reliability
performance").

Yes. See Friduss Aff., '64 ("[Mean Time to Repair]
is the key measure of trouble report cycle time. "); id.,
"46, 57 ("an excellent measure of maintenance cycle
time and integral to performance parity
determination"); id., (same).

Yes. See Friduss Aff., '51 ("UNE loop out-of
service repair intervals - excellent measure of product
specific maintenance cycle time and determinant of
performance adequacy. ").

Yes. See Friduss Aff., '52 ("Service Center response
time - an excellent potential measure of ordering cycle
time," provided "response time [is] specifically
defined as 'time to speak to the [BOC]
representative. ' ") .

(9) Speed of answer - Prov/MTCE, measured IAm e r it ec h Public IN/A
as a percentage of calls answered in > 20 Commitment
seconds

(10) Firm order confirmations, measured as a IAmeritech Public IN/A
percentage provided in > 48 hours Commitment

Yes. See Friduss Aff., '64 ("[BOC Service Center
Speed of Answer] is an important measure of
performance activity, relating to an activity not
required by the BOC. ").

Yes. See Friduss Aff., '62 ("Firm Order Response
Time provided by product, e.g., Resale POTS, UNE
Loop Trunk Order - An important adequacy
performance measure because it measures whether
CLEC service orders are processed in a manner that
allows overall provisioning intervals to be at parity. ").



UNBUNDLED NETWORK ELEMENTS - 3

Approved by
Michigan Public

Source of Ameritech' s Service
What Ameritech Measures/Reports Obligation Commission Consistent with Justice Department's Views

(11) Geographically disaggregated performance Ameritech Public N/A Yes. See Friduss Aff., '39 ("Geographic market
information Commitment, provided parity means comparing CLEC results to BOC results

upon request within the geography the CLEC has chosen to offer
service. For example, if a CLEC offers resale service
only in city A, a meaningful comparison may require
the BOC to provide their retail results only for city
A.").

-,



SUMMARY OF AMERITECH'S PERFORMANCE MEASUREMENTS FOR RESALE 1

What Ameritech Measures/Reports
Source of Ameritech's
Performance Obligation

Approved by Michigan
Public Service
Commission

Consistent with Justice Department's
Views

(1)

(2)

(3)

Percentage of POTS (regular
or "plain old" telephone
service) installation intervals
more than 6 days

Percentage of POTS installed
on or before the due date

Percentage of missed
appointments for HICAP (high
capacity service) installations

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. See Friduss Aff., '46
("Installation interval -- an excellent
measure of provisioning cycle time
and therefore an integral parity
determinant. ").

Yes. See Friduss Aff., '52 ("Percent
missed due dates - An excellent
measure, when tied to provisioning
interval, of provisioning cycle time
performance. It is critical that this
measure is determined with respect to
the original due date, rather than a
I new I due date set in response to
work force or other delays. Data
needs to be gathered and reported by
product and market. ").

Yes. See Friduss Aff., '52 ("Percent
missed due dates - An excellent
measure, when tied to provisioning
interval, of provisioning cycle time
performance. It is critical that this
measure is determined with respect to
the original due date, rather than a
I new I due date set in response to
work force or other delays. Data
needs to be gathered and reported by
product and market. ").



What Ameritech Measures/Reports
Source of Ameritech's
Performance Obligation

Approved by Michigan
Public Service
Commission

RESALE - 2

Consistent with Justice Department's
Views

--1

(4)

(5)

(6)

(7)

Percentage of missed
appointments for SUBRATE
(low speed digital service
below 96Kb) installations

Percentage of new service
failures for POTS during first
7 days from installation date

Percentage of new service
failures for HICAP during first
30 days from installation date

Percentage of new service
failures for SUBRATE during
first 30 days from installation
date

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. See Friduss Aff., '52 ("Percent
missed due dates - An excellent
measure, when tied to provisioning
interval, of provisioning cycle time
performance. It is critical that this
measure is determined with respect to
the original due date, rather than a
'new' due date set in response to
work force or other delays. Data
needs to be gathered and reported by
product and market. It).

Yes. See Friduss Aff., '52 (ltpercent
right the first time -- An excellent
measure of provisioning reliability
performance, if properly gathered and
reported in an appropriate format. It)

Yes. See Friduss Aff., '52 (ltpercent
right the first time -- An excellent
measure of provisioning reliability
performance, if properly gathered and
reported in an appropriate format. It)

Yes. See Friduss Aff., '52 (ltpercent
right the first time -- An excellent
measure of provisioning reliability
performance, if properly gathered and
reported in an appropriate format. It)



What Ameritech Measures/Reports
Source of Ameritech's
Performance Obligation

Approved by Michigan
Public Service
Commission

RESALE - 3

Consistent with Justice Department's
Views

"1
I

(8)

(9)

(10)

(11)

Percentage of POTS repairs
not completed within 24 hours

Percentage of HICAP repairs
not completed within 2 hours

Percentage of SUBRATE
repairs not completed within 3
1/2 hours

Percentage of initial trouble
reports (failure rate)

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. See Friduss Aff., '52 (noting the
importance of "specific cycle time and
reliability measurements" to repair
service performance); id., '64
(describing "out of Service Offer 24
Hours" as a "typical maintenance
performance measure[] not provided
by SWBT").

Yes. See Friduss Aff., '52 (noting the
importance of "specific cycle time and
reliability measurements" to repair
service performance); id., '64
(describing "out of Service Offer 24
Hours" as a "typical maintenance
performance measure[] not provided
by SWBT").

Yes. See Friduss Aff., '52 (noting the
importance of "specific cycle time and
reliability measurements" to repair
service performance); id., '64
(describing "out of Service Offer 24
Hours" as a "typical maintenance
performance measure[] not provided
by SWBT").

Yes. See Friduss Aff., '64
("[Trouble Report Rate] is the key
measure of service reliability and, as
a historical matter, positively
correlates with an end user's
perception of their provider. If); id.
'52 (describing "Percent right the first
time" as "an excellent measure of
provisioning reliabilityperformance").



What Ameritech Measures/Reports
Source of Ameritech's
Performance Obligation

Approved by Michigan
Public Service
Commission

RESALE - 4

Consistent with Justice Department's
Views

l
i

(12)

(13)

(14)

(15)

(16)

(17)

Percentage of outside plant
troubles

Percentage of firm order
confirmations for switched
services not provided within 4
days from date of order

Percentage of firm order
confirmations for HICAP
services not provided within
24 hours from time of order

Percentage of calls to service
center made during normal
business hours that are not
answered within 10 seconds

Percentage of calls to repair
center made at any time that
are not answered within 20
seconds

Operator services: toll
assistance speed of answer

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

AT&T Agreement, Schedule
10.9.2, Section 3.8

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

Yes. See Friduss Aff., '64
("[Trouble Report Rate] is the key
measure of service reliability and, as
a historical matter, positively
correlates with an end user's
perception of their provider. "); id.
'52 (describing "Percent right the first
time" as "an excellent measure of
provisioning reliabilityperformance").

Yes. See Friduss Aff., "54, 57, 62.

Yes. See Friduss Aff., "54, 57, 62.

Yes. See Friduss Aff., '52 ("Service
Center response time - an excellent
potential measure of ordering cycle
time," provided "response time [is]
specifically defined as 'time to speak
to the [BOC] representative.''').

Yes. See Friduss Aff., '64 ("[BOC
Service Center Speed of Answer] is
an important measure of performance
activity, relating to an activity not
required by the BOC. ").

Yes. See Friduss Aff., '67
(describing Ameritech's Toll and
Directory Assistance performance
measures as "typical").



What Ameritech Measures/Reports
Source of Ameritech's
Performance Obligation

Approved by Michigan
Public Service
Commission

RESALE - 5

Consistent with Justice Department's
Views

l
(18)

(19)

(20)

Operator services: directory
assistance speed answer

Mean time to repair

Geographically disaggregated
performance information

AT&T Agreement, Schedule
10.9.2, Section 3.8

Not a contractual obligation,
but offered in response to
requests of some carriers and
shift by MPSC and other
commissions to monitoring
mean time to repair
information

Ameritech Public
Commitment, provided upon
request

Yes. MPSC April 4
Order, p.5.

Yes. MPSC April 4
Order, p.5.

N/A

Yes. See Friduss Aff., '67
(describing Ameritech's Toll and
Directory Assistance performance
measures as "typical").

Yes. See Friduss Aff., '64 ("[Mean
Time to Repair) is the key measure of
trouble report cycle time. "); id.,
'H6, 57 ("an excellent measure of
maintenance cycle time and integral to
performance parity determination");
id., (same).

Yes. See Friduss Aff., '39
("Geographic market parity means
comparing CLEC results to BOC
results within the geography the
CLEC has chosen to offer service.
For example, if a CLEC offers resale
service only in city A, a meaningful
comparison may require the BOC to
provide their retail results only for
city A. ").



SUMMARY OF AMERITECH'S PERFORMANCE MEASUREMENTS FOR OPERATIONS SUPPORT SYSTEMS 1
What Ameritech Measures/Reports

Source of Ameritech's
Performance Obligation

Approved by
Michigan Public
Service
Commission I Consistent with Justice Department's Views

(1) OSS timeliness (percentage of IAT & TAg r e e men t ,
transactions completed on time for § 10.13.2, Schedule 10.13.2
pre-ordering, ordering,
maintenance/repair, and billing)

Yes. MPSC April
4 Order, p.5

Yes. See Friduss Aff., '61 (citing, as important
measures of pre-ordering timeliness, "Pre-order BOC
Service Center Response Time" and "BOC OSS
Response Time" for various items, and noting that
such measures are proposed by Ameritech); id., '62
(citing, as important measures of ordering timeliness,
"Firm Order Response Time" (including FOCs and
jeopardy, rejection, and completion notices), and
noting that Firm Order Response Time measures are
provided by Ameritech). In addition, Ameritech's
"OSS Functions Cycle Time" Report, which
disaggregates cycle times for each interface, was
appended to Mr. Friduss's affidavit as an exemplar.

(2)

(3)

OSS reliability (percentage of failed
transactions, incorrect responses, and
unprovided transactions for pre
ordering, ordering,
maintenance/repair, and billing)

OSS availability (percentage of time
each interface is available)

AT&T Agreement,
§ 10.13.2, Schedule 10.13.2

AT&T Agreement,
§10.13.2, Schedule 10.13.2

Yes. MPSC April 4
Order, p.5

Yes. MPSC April
4 Order, p.5

Yes. See Friduss Aff., '62 (noting that" Ordering
Reliability is measured by the accuracy of the service
order" and stating that "typical ordering performance
measures . . . include [FOC and order jeopardy,
rejection, and completion notices]," as proposed by
Ameritech). In addition, Ameritech's "OSS Platform
Reliability" Report, which disaggregates the
percentage of correctly processed transactions for
each interface, was appended to Mr. Friduss's
affidavit as an exemplar.

Yes. Mr. Friduss does not discuss OSS availability
other than to note that "Pre-order OSS Availability"
are offered by SBC, perhaps because the importance
of OSS availability is salutary. See Friduss Aff.,
'61. Ameritech's "OSS Platform Availability"
Report, which disaggregates the percentage of
availability time for each OSS interface, was
appended to Mr. Friduss's affidavit s an exemplar.
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June 17.1997

VIA FAX 810·204·0329 & US MAIL

Mr. William Riggan
Central RegIon Vice PresIdent
Tclepon Communicat~onsGroup
1000 Town Center. Suite 150 _
Southfield. Michigan 4.H075

Dear Bill

Warren t. Mickens
J,ee ;>'es'oent
:tJSlomer Uc:~r at10rs

FILE COpy

ThiS letter IS to confirm ou~ understanding of the interconnection trunking mallers [hat we
dIscussed on June 6 and June 12. including those referenced in your May 9 letter to me.

WIth reference to your May 9 letter:

I. We agree that Local and Toll groups will be combined. Orders have been Issued. the
conversion w1l1 be coordinated so there is no service impact and the orders will complete
between late June and August I.

2. We are establishing Local and/or Toll trunk groups directly between Ameritech end
offices and TCG. Because each company provides its own transport facilities for its
trunks and as agreed. we will each install the trunk groups as two-way but they will carry
traffic as one-way groups rather than in both directions. We will continue to work with
you to address Ihe adminIstrative. engineering and capital expense allocation Issues that
prevent us from Utilizing these as two-way groups at this time.

We have JOintly Idenllfied many candidate offices for direct trunking. We antIcipate
Implementing mosl of these groups. The groups will be prioritized based on traffic
volumes. tandem service levels and the need for tandem relief.

3. We are getting mixed signals from TCa on the interconnection architecture. Both you
and Tom Schroeder. TCG Director from Staten Island agreed to establish trunking from
each of the TCG POls 10 each of the Ameritech Tandems. We are in agreement with this
network architecture.

However. Bob Nichols. also wilh TCG in New York. advocated staying with the existing
architecture or as stated at the May 22 meeting, a new architecture which we do not do for
ourselves. We need clarification on the TCG position.

If we use the archllecture of establishing trunk groups from each tandem to each TCa
POI. then Amertlech will be able to treat the TCa POls as we do our own end offices.



I ..... .'. .B-97 09:11A

Mr. William Riggan
Page Two
June I 7. 1997

Thalls. the first choice route is via direct end office trunk groups - originating Ameritech
end office to TCG POL the second choice is from the originating Ameritech end office to
temllnating TCO POI's tandem to the TCO POI; the third choice is from the originating
Amentech offic~ to the originating office's tandem to the tenninating TCG POl; and the
fourth choice IS from the-originating end office to the originating end office's tandem then
on the lntennachillc group to the tenninating TCO POI's tandem to the TCO POI.

We can also preplan emergency reroutes to handle network disasters and/or severe
overloads. By establishing trunking from each TCO POI to each Ameritech tandem. we
will have a full rang~ of options for these disaster recovery preplans. These reroutes
would be Instituted under the direction of the Ameritech and TCO Network Management
Centers to improve call completions.

4. Amentech will provide TCO examples of specific trunk group data that can be used in
the regular service meetings. We will provide you with this report by June 23.

5. Ameritech has planned the transmission facilities to the Plymouth and Troy TeG POls.
When these transport facilities are completed. trunks will be established and traffic routed
to these POls. The phases associated with this network rearrangement as well as the
timeline were presented at the May 22 joint planning meeting.

Additlonall y. you have agreed to identify any specific blocking situations you have observed.
As we dIscussed. our traffic data indicates that there is no blocking of TCG traffic at this time.

As in the past. we look forward to furthering our relationship through continued joint planning
sessIons.

Sincerely,

/--
Warren L. Mickens
Vice PreSident
Customer Operations

bcc: Jim SmIth
Ray Thomas
Paul Monu
Sue West

P.03
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Complele: the fronl ponion of the form and submit 10 tha Amcritech Resale Customer Service
Ortiec. Upon approval. the: back portion will be completed and returned by ,n Amerilccn
representative. Router inform4ltion is nol required for dial-up connections. Allow four 10 six
weeks fot processing.

ECN Connec'tion

F...". ~/O. d~?iJ7/;' H~

Request For... F...~'d z./z.,-Iz<
'/F'{') ,S"~ .. ;;,rl,.

Business Partner Information
Comp2J'fy Nar::T3M!) C (c.c.. 'Et b\!.'(, G 'vwnu V'l <:Ai I ~ n S

Address~SS OM .:r:-1\6.t.lJ.{or 1Q",\ D .....c_. ..:...N.......__e'"_~ _
Ci~& Rl1,('J tds Smte 111 I , Zip 1ft? 60 (.,

Contact Name ...:1--:-::~.-,;;,O...;y,J~_+.:...;~:.....::....;.Lt-_o;;.,,;::W::..;~::;.~,;,.:\,,--- _

TItle 0 ?eso....·b.a:n, So fuac\'=j$+
Phone LR! ~. ~;).t.f - L/~ /7 Pater (t. I G, ~ (p ?'O -.;l;l.. j 7

En:inecl'" Name )...eon J.k I) 0 wc..,l/

Tide C!) pen:t.ttIJ'l!A $ lin ttl '1.$t
Phone (p {to r ~-l/3/7 P~e,. kl(; .~ Ko -~~.:l. J

~...................
~l~"'",..........,._.-
.....,.... ""•• I."", !If
............k, "'I)' - '"
u1I:1I. fc"tMvC." 0'

"'"-t ..
,.,.,-~ ~

wiD 11M: l,.-eelll ..l\t
lM;,wftf'll AmcrtlCCh • ."

1ft~"'L

Cin::uitTermir'l2tion Loc.tion CompanyNvne~10 ck+ t=, he. y- Ca--r')tl'IlI.n(~,an-s
Add",,, ~?5~ ;;r;;,dq:;:lr/llJ, -Oft. Ai!JJ:
CitY (Q~J R,ds Sate~ Zip ~fS 0 ~

Route'" P Addr¢:s, / ~ f".~5:;l . ;J.;;l.'L: I «~ 4-.';;;t. S lei""
Subnet Mask 0=::; 5 $ - ;>..$ S .~..5S . .15 t'2- ct

Mes,-.,e Server IP Address / 3/ . / ?? ;;>. S ~. :3 2 ~ e.G ....... '"~-r-l:> '~ ",.,-
Subnet Mask _. ..2=.......;.5=$=....-•.;l.~..::.S_5_.~_S_S;:;:.._.•_,:.j._S_S _

Conne<;;tionType (etleclc one)

orj ~(ame Relay

** TOTAL PRGE.02 **
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33 25 75.8%
36 4 11.1%

MAY - JUNE 1997
AEBS CYCLE TIME
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AEBS
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